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the

Official Home of Australia’s Lotteries

o Tatts [Shoe S5

Vé The Lott

Lott la ddu hiéu cla sy tin cdy ma né hop nhat nganh X4
s8 Chinh thirc ca Uc b&i Tatts (Tattersall’s Sweeps Pty
Ltd), Tatts NT (Tatts NT Lotteries Pty Ltd), NSW Lotteries
(New South Wales Lotteries Corporation Pty Ltd), Golden
Casket (Golden Casket Lottery Corporation Limited) va SA
Lotteries (Tatts Lotteries SA Pty Ltd) dvdi mét bi€u ng.

- Tatts ban dau dvoc George Adams thanh [ap vao nam
1881.

- Golden Casket d& hoat dong tlr ndm 1916, khi né thyc
hién cudc x8 s6 dau tién d€ quyén tién cho cac cyu
chién binh Thé& Chién Th& Nhat va gia dinh ho.

- NSW Lotteries d& hoat dong tlr ndm 1931, khi do no
duoc goi laVan Phong X8 S6 Tiéu Bang (State Lottery
Office).

- SA Lotteries da ban chiéc vé s6 dau tién vao ngay 15
thang 5 ndm 1967.

Danh bac co trach nhiém khéng phai la mét khai niém méi
d6i vdi ching téi va ching téi ti€p tyc dam bao cac hoat
dong cd trach nhiém duoc tich hop vao cac hoat dong
hang ngay dé cac trd choi x6 s8 cla ching téi dugc van
hanh, ti€p thi va ban theo cach cé trach nhiém véi xa hoi.

The Lott cam két cung cap cho khach hang mét méi truvong
an toan, bao mat va than thién dé choi cac tro choi cla
chung toi.

D3i v&i hdu hét moi ngudi, choi cac trd choi x8 s6 la nigm
vui va mang tinh giai tri; tuy nhién d&i v&i mot ty 18 nho
ngudi choi thi tro choi x8 s6 c6 thé tré thanh mét van de.
Choi ¢ trach nhiém 13 hiéu biét tinh huéng, vui choi va biét
gi¢i han coa minh.
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Chuvong trinh Choi C6 Trach Nhiém

Chuong trinh Choi C6 Trach Nhiém cda The Lott 1a cam két
cUa chung t6i doi vdi viéc choi c& bac co trach nhiém. Doi
v&i hau hét ngudi Uc, x6 s6 chi la choi cho vui, nhung cong
viéc cla chung téi van |a phai ddm bao c6 mot loat cac bién
phap tai chd dé€ ngudi Uc cé thé choi x8 s6 mét cach cé
trach nhiém. Tap sach ‘Choi VuiVé & C6 Trach Nhiém’ nay
nham gidp ban ndm bat théng tin d& co thé tiép tyc thvéng
thic cac tro choi cOa ching toi.

Chuvong trinh Choi C6 Trach Nhiém dugc xay dyng dya
trén Quy tac vé C& bac C6 Trach Nhiém (Quy tic) va né
duoc &p dung riéng & tirng ti€u bang va lanh thé. Ching toi
da t6ng hgp mot ban tédm tat chung vé tat ca cac Quy tac
trong cudn sach nhd nay, nhung mot ban Quy tac day do
lién quan dén tiéu bang hodc 1anh thé cba ban ¢ s&n tai dai
ly ban vé s & dia phuong cla ban hodc tai thelott.com.

Tatts, Tatts NT, NSW Lotteries, Golden Casket va SA
Lotteries, cung cac dai ly ban |é cla chung t6i, cam két
rang:

- Khéng bén cac sdn phdm x8 s6 cho tré vi thanh nién.
- D8ixvéicac khach hang cdng bang va trung thyc.
- Duy tri sy riéng tv va bao mat cOa khach hang.

- Cung cap chinh xac vé luat 1 va théng tin tro choi.

- Thanh toan tat ca cac giai thudng hop €.

- Hb&tro khach hang d€ d3t ra gidi han c& bac phu hop
v@i hoan canh riéng cda ho.

- N&u phi hop, cung cap quyén truy cap cac ban quy tac
thyc hanh do chinh phd va cac co quan quan ly ban
hanh dugc gil tai cac dai ly ban vé s6 va & thelott.
com.
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HAVE FUN & PLAY
RESPONSIBLY

Cho'i vui vé va ¢6 trach nhiém

Tro choi x6 s6 la d& mang lai niém vui, vi vay ching toi
khuyén ban nén dat ra gidi han choi. Néu ban thay choi x8
s8 khéng con vui nlra hodc ban lo 13ng vé mirc d6 choi cla
ngudi than cda minh, ching téi ludn c6 mat dé tro givp
ban khi can.

Lo Iang ban dang dénh bac qué nhiéu? Mt s6 dau hiéu

chinh can chdy la:

- Danh cang nhiéu thi gian hodc tién bac vao co bac.

- Khéng biét khi nao phai dirng lai.

- Vay tién dé choi hodc dé thoat khéi rac réi tai chinh do
co bac gay ra.

- Chitiéu nhiéu tién hon kha ndng cho phép.

- Cam thay c6 16i vé chuyén c& bac.

- Nguoithan gan gbi v&i ban phan nan vé chuyén c&
bac c0a ban.

- Tr&néntlc gidn hodc khé s& khi thua hodc khi ¢
gidm viéc choi co bac.

- Lamnh&ng viéc c6 nguy co anh hudng dén méi quan
hé, viéc lam, cudc séng gia dinh hay co hdi tt d€ ban
c6 thé choi ¢ bac.

Tudi dvoc choi

Phai d0 18 tudi m&i dvgc phép mua vé s8 hodc nhén giai
thudng trong bat ky trd choindo. Viéc ban vé sé hodc tra
gidi thuvdng cho tré vj thanh nién 1a bat hgp phap, cho du
dé la daily ban 1é ban vé s6 hodc nguoi Ién thay mat tré

vi thanh nién mua vé sé.
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Trg gidp cd San khi can

N&u ban thay chinh minh hodc ai dé ban biét dang bj tén
hai do c& bac, ching téi ludn cé cac dich vy sdn sang trg
giup ban.

Ban c6 thé goi dén Pwéng Day Tro Giup Toan Quéc
vé C& Bac (National Gambling Number Helpline)
theo s6 1800 858 858 dé dvgc tw van mién phi va
bao mat.

Ban ciing ¢ thé lién hé:

- Nhan vién Lién lac vé van nan C& Bac (danh
cho khach hang & ACT): 1300 882 296 trong
gio hanh chinh
Nhan vién Lién lac cho Chvong trinh Choi Co
Trach Nhiém (cho cac ti€u bang va lanh thé
khac ngoai ACT): 1300 138 132

Nhan vién Lién lac cho Chuong trinh Choi Co Trach Nhiém
cUa ching téi san sang giUp ban. Ban c6 thé héi ho:

- DPé&biét thong tin va chi tiét lién lac cba cac dich vy hd
tro' vé c& bac, hodc

- DPé&ruttén ban rakhdi chvong trinh thanh vién bang
cach vé hiéu hoa thé va tai khoan tryc tuyén cba ban
va [ hodc ngrng cac vu dai vé khuyén mai dvoc gui
cho ban.

Cam clra

Cong ty SA Lotteries cho phép ngu i choi chon lya quyén
cdm ban than s& dung tai khoan tryc tuyén cba ho hodc
dén choi tai cac dai ly cia SA Lotteries dvoc chi dinh. Cac
bén th( ba c6 thé yéu cdu cdm clra moét ngudi choi ma ho
nghi la dang bj t&n hai do c& bac. Hay néi chuyén véi dai
ly ban 1& ho&c goi s6 1300 138 132 d€ ndi chuyén v&i Nhan
vién Lién lac cho Chuong trinh Choi C6 Trach Nhiém.

Ty loai ban théan (tryc tuyén)

Né&u can tam nglrng st dyung tai khoan tryc tuyén cla
minh, ching téi cung cap cho ngudi choi & Victoria,



Théang 5 ndm 2024~ 07

Tasmania, Lanh thé Bac Uc, New South Wales, Lanh
th8 Tho d6 Uc va Queensland kha ndng ty loai ban
than trong khoang thoi gian t6i thidu 13 ba thang.
Chi can goi 1300 138 132 d€ ndi chuyén v&i Nhan vién
Lién lac cho Chuong trinh Choi Co Trach Nhiém (hodc
hoan tat quy trinh tryc tuyén).

bat gidi han choi

Ban cé thé d&t ra gidi han choi hang tudn cho cac giao dich
tryc tuyén. Hay vao trang tai khoan cla ban & thelott.com
dé biét chi tiét vé cach dat gidi han choi hang tuan. Ching
t6i khuyén ban nén dat gidi han choi theo hoan canh riéng
c0a minh.

Biét ty lé cvoc

ChUng t&i cung cd8p Mot loat cac sdn pham x6 s8. Cing
giéng nhv cac gidi thudng duoc cung cap khac nhau tir
trd choi nay dén tro choi khac, co héi tring thwéng cing
khac nhau gitra cac tro choi cla ching toi

Ty lé thang cwoc ddi véi cac san pham x4 sé

D& dé dang so sanh, ty | thang cugc (con dvgc goi la ‘co
hdi’ tring thwéng) cho méi trd choi x8 s6 dvoc duara la
dya trén mot tro choi tiéu chudn. Xin lvu y rang c6 thé
ngudi choi khdng phai chi choi mét trd choi tiéu chuén
trong tat ca cac tro choi x8 s6 khi mot s8 trd choi yéu cau
phadi mua mét khoan t3i thiéu.

Ty 1& cuvge duge dua ra phan anh co hdi trung Giadi Nhat va
cho gidi bat ky ndo. Ty 1& thdng cvoc cla bat ky gidi thudng
nao la dé cap dén co hdi tring it nhat mot giadi thudng déi
v&i mét tro choi tiéu chudn dya trén khoan mua trong toan
bd gidi thvdng danh cho mét trd choi s6 x8 cy thé.

Ty | thang cugc thyc té cho mdi trd choi x8 s6 sé khac
nhau tUy thuéc vao sé lvgng (dvoc goi la ‘tro choi tiéu
chuén tvong dvong’) ma ban da mua.

Nhirng ty & cvgc nay déu do mét chuyén vién théng ké
doc 1ap, co trinh do xac minh.
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Ty I& théng

Ty 1é thdng cwoc

San pham Lott e iai bat ky
an pham Lottery Giai nhat gléa; at ky
L«\{ Tatts TattsLotto 1trong 8.145.060 1trong 42
m Sat Lotto 1trong 8.145.060 1trong 42
G%'gg@ Sat Gold Lotto 1trong 8.145.060 1trong 42
mﬁm Sat X Lotto 1trong 8.145.060 1trong 42
Weekday Windfall 1trong 8.145.060 1trong 86
Oz Lotto 1trong 62.891.499 1trong 51
Powerball 1trong 134.490.400  1trong 44
Set for Life 1trong 38.320.568 1trong 50

Lucky Lotteries

. Ty lé thing cug: L abs el s
San pham Lottery ¥ s thang cuee Ty lé thang giai bat ky nao

Giai nhat

Gidi Jackpot:
Lucky Lotteries 1trong 18.385.877 Gidi bat ky nao: 1 trong 24
Super Jackpot Gidi nhat: Gidi thudng tién mat: 1 trong 69

1trong270.000

GiaiJackpot:
Lucky Lotteries 1trong 9.483.168 Gidi bt ky nao: 1 trong 17
Mega Jackpot Gidi nhat: Gidi thudng tién mat: 1 trong 48

1trong 200.000

Super 65 = Tatts]

Ty lé thang cwoc
Giai nhat

San pham Lottery Ty |é thang giai bat ky nao

Super 66 1trong 1.000.000 1trong 51

Lotto Strike

Ty lé thang cwoc

San pham Lottery Gi3i nhat Ty 1& thdng giai bat ky nao

Lotto Strike 1trong 3.575.880 1trong 11

Lwu y: TAt ca cac ty |é cvgc & trén déu dya trén mét trd choi tiéu chuén.
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Keno

Ty lé thang cvocgidi Ty Ié thing cugc Keno Coin

San pham Lottery cao nhét trong Keno Toss

Diém 10: T . N
1trong 8.911.712 Ty & thang Sap hodc Nglra:
. 1trong 2.6
Keno biémo:
1trong 1.380.688 18 th Khi BEU Nh
Diém 8: Ty lé thang cvoc khi Déu Nhau

E :
1trong 230.115 (Bvens):atrong 5

Luuy: Tat cd cac ty lé cugce & trén déu dya trén mot tro choi tiéu chudn.

Ty lé thdng cvoc trén Vé S8 Cao
(Instant Scratch-Its tickets)

Trong khi ty 1& thang mét gidi thuéng trén Vé S Cao
Instant Scratch-1ts® thuéng 1a 1 trong 4, diéu nay khéng
c6 nghta la khi mua bén vé thi sé c6 mét vé tring. Cac ty
|& thang cvgc tdng thé nay duoc dya vao téng s6 vé phat
hanh ban ra trong mét trd choi, khéng phéi cho méi giao
dich ca nhan.

Ty 1& thang cvoc duoc duva ra trong bang ghi & mat sau 13
dya vao téng s8 vé thvdng duoc in cho méi loai tro choi.
Tuy nhién, vi t&ng s6 vé in cho mdi loai trd choi cé thé thay
d8i theo thoi gian, ty |é thang gidi c6 thé khac véi nhirng
gi dvoc trinh bay trong bang & mat sau. Tat ca cac giai
thuéng (bao gébm ca gidi cao nhat) chi dvoc trao khi ¢
ngudi tring. Didu nay cd thé xay ra tredce khi tat cd cac vé
s8 trong tro choi dvoc ban hét.

Ngoai ra, trd choi mdiVé S8 Cao Instant Scratch-Its déi luc
6 thé dvgc b8 sung thém trong pham vi va cé thé khéng
dvoc liét ké trong bang dugc trinh bay & mét sau. Khéng
phai tat cd cac trd choi Vé S6 Cao Instant Scratch-Its déu cd
& tat ca cac tiéu bang va/hodc Ianh thS. DE cép nhat théng
tin, xin xem & thelott.com.
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Instant =
Scratch-Its* m

Ty lé thdng cwgc Ty & thdng cwoc

Trd choi Giai cao nhat tiéu chuan giai tiéu chuan giai
cao nhat bat ky

$1.00 $10.000 1trong 750.000 1trong 4

$2.00 $25.000 1trong 1.250.000 1trong 4

$4.00 $50.000 1trong 950.000 1trong 4

Tl 1 trong 825.000

$5.00 $100.000 Tdi1trong 1trong 4
1.165.000

$5.00

Crosswords $100.000 1trong 1.700.000 1trongs

$5.00 $1.000 M4t tudn 1 trond 756,000 Ltron

Live the Life Trong 5nam g 750- g4

$10.00

Jumbo Crosswords ~ 35°-0%° 1trong 550.000 1trong 4

Tl 1trong 405.300

$10.00 $250.000 Téi1 trong 619,500 1trong 4
$10.00 $1.000 Mot tuan 1 trong £25.000 2 tron
Live the Life Trong 10 ndm 9525 94
$15.00 $200.000 1trong 274.000 1trong 4
T 1trong 450.000
$20.00 $500.000 Tdi1trong 1trong 4
$1.000.000

1.251.000

*Tro choi duorc t8 chive bi: GC & QLD, TAS VA NT; NSWL & NSW va ACT; Tatts
&VIC; va SAL & SA. Cac chi tiét trong bang nay cung cap vi dy vé cac loai giai
thuéng va ty 1& thing cvoc trong pham vi Vé SG Cao Instant Scratch-Its va cac
loai gidi thudng va thang cvoc nay cd thé thay déi. Cac giai cd thé duoc tring
thudng trén cac khu viee phap ly coa GC, NSWL, Tatts va SAL. Xin kiém tra lai
vé dé biét chi tiét vé noi tring giai thudng va nhén giai thudng.

Tim hi€u thém vé cach choi cac san phdm Lottery va Vé

S6 Cao Instant Scratch-Its trong cac tap sach thong tin vé
“Cach Choi” va Luat X8 S8 dvoc Phép (tai Tatts va Tatts
NT), Ludt Choi (& NSW Lotteries), Luat X8 S6 (& Golden
Casket) va Ludt X8 S8 (& SA Lotteries); nhirng tap sach nay
6 san tai dai ly ban vé s6 & dia phuong cba ban hoic tai
thelott.com.
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Khiéu nai

Ban Diéu & X ly Khiéu nai cba ching tdi (goi tat 1a Diéu 18)
dé ra quy trinh cho nhirng ngudi mudn ndp don khiéu nai,
bao gébm quyén han va trach nhiém cta ngu i khiéu nai.

Né&u ban cdn mot ban Diéu 18 hodc muén khiéu nai cé lién
quan dén viéc choi cé trach nhiém, bao gém khiéu nai vé
viéc ban san phdm x8 s cho tré vi thanh nién, vui ldng goi
ching t6i qua s& 1300 138 132 hodc truy cap thelott.com.

Ngu i choi la trén hét (Players 1st)

Ngudi choi la trén hét (Players 1st) la chvong trinh dam
bdo gidi thvdng phu hop dugc trao cho ding ngudi.

Ching t6i c6 hon 3.800 dai ly ban 1é trong mang lwdi cla
minh va nhirng dai ly nay dvoc huan luyén ky cang va dang
tin cdy vdi trach nhiém ban hang, xdc tién va phan phoi cac
tro choi Tatts, Tatts NT, NSW Lotteries, Golden Casket va
SA Lotteries.

Chdng t6i x& ly hang chyc triéu giao dich méi ndm, ludn
dam bao rang quyén riéng tv va bao mat cba khach hang
dvoc bdo vé.

Né&u ban khéng hai long vai trai nghiém tai mot dai ly ban
vé s8, hodc quan tam dén cach thirc giao dich x6 s6 duoc
x ly, vui long goi cho dudng day ndong Nguoi Choi La Trén
Hét (Players 1st Hotline) cOa ching téi qua s6 1300 PLAYER
hodc 1300 752 937 ngay khi cé thé.
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Summary of the Code

At The Lott, our businesses are committed to encouraging the
responsible play of our lottery products. The Lott Responsible
Gambling Code of Conduct (Code) is the cornerstones of our
Responsible Play Program. Below is a high-level summary of the
Code:

A full copy of the relevant state or territory Responsible
Gambling Code of Conduct is available for inspection at Tatts,
Tatts NT, NSW Lotteries, Golden Casket and SA Lotteries
outlets, or online at thelott.com.

Rules of Authorised Lotteries (in Tatts and Tatts NT), Game
Rules (in NSW Lotteries), the Lotteries Rule (in Golden
Casket) and Lotteries Rules (in SA Lotteries), along with
information on the odds of winning, are available upon
request at Tatts, Tatts NT, NSW Lotteries, Golden Casket and
SA Lotteries outlets, or can be viewed at thelott.com.

We encourage you to set a gambling limit according to your
individual circumstances.

We have a Gambling Contact Officer (GCO) for NSW Lotteries
outlets in the Australian Capital Territory (ACT). The GCO can
be contacted on 1300 88 22 96 for any responsible gambling
issues in the ACT.

Our Responsible Play Liaison Officers are available on

1300 138 132 as a point of contact for any responsible
gambling issues in states and territories other than the ACT.
We have a complaint handling process for any complaints
related to the operation of the Codes or any other complaint.
We have a Players 1st Hotline on 1300 PLAYER for concerns
about lottery transactions or prize claims.

Retailers are not permitted to sell to minors or any person
purchasing on behalf of minors. Retailers are also not
permitted to pay prizes to minors.

All advertisements and promotions must comply with the
Responsible Gambling Codes of Conduct and the relevant
state or territory government’s Responsible Gambling Codes
of Practice or legislation.

Retailers cannot provide credit or lend money to players

for the purposes of purchasing a lottery entry. Restrictions
apply on the payment of prizes: over $1,000 in NSW Lotteries
outlets; over $1,500 in Tatts, Tatts NT and Golden Casket
outlets; and over $5,000 in SA Lotteries outlets. Cashing of
cheques is not permitted in any outlet.

Customers who are intoxicated are not permitted to buy
lottery entries.

Together with our retailers, we provide a safe gambling
environment and discourage customers from engaging in
extended gambling.

We provide responsible gambling training and material

to all relevant staff members and retailers prior to their
commencement at an outlet. Each retailer is provided

with responsible gambling material for the purposes of
on-training their staff members. In QLD, NSW, VIC and

TAS, responsible gambling training is allocated to retailers
annually and can be allocated to relevant staff members. In
SA, ACT and NT, all retailers and staff members are allocated
annual mandatory responsible gambling refresher training.
In ACT outlets, the ACT Gambling and Racing Control (Code
of Practice) Regulation 2002 is available for inspection on
request.

In SA Lotteries outlets the SA State Lotteries Gambling Code
of Practice is available for inspection on request.
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Summary of the Code (Viethamese)
Tém tét Quy tac

Tai The Lott, cac doanh nghiép cla ching t6i cam két khuyén khich viéc
choi c6 trach nhiém d8i vdi cac sdn pham x4 s6 cla chung tdi. Quy tic vé
C& Bac C6 Trach Nhiém cla The Lott |a nén tang cba Chuong trinh Choi Co
Trach Nhiém cOa ching tbi. Dudi day 1a mdt ban tém tt chung vé cac Quy
tac khac nhau:

- Mo6t ban day do théng tin vé Quy tc vé C& Bac C6 Trach Nhiém cla
tiéu bang hodc Ianh thé cé lién quan hién cé sdn dé dai chiéu tai cac dai
ly ban vé s6 cla Tatts, Tatts NT, NSW Lotteries, Golden Casket va SA
Lotteries, hodc tryc tuyén tai thelott.com.

- Ludt X8 S8 duogc Phép (& Tatts va Tatts NT), Ludt Choi (& NSW
Lotteries), Luat X8 S6 (& Golden Casket) va Luat X6 S& (& SA Lotteries)
clng vé&i théng tin vé thdng cvoc hién cé sén dé xem xét tai cac dai
ly ban |é ca Tatts, Tatts NT, NSW Lotteries, Golden Casket va SA
Lotteries, hodc c6 thé tim doc tai thelott.com.

- Chung tdi khuyén khich ban d&t gi¢i han choi c& bac theo hoan canh
riéng cva minh.

- Chung téi c6 Nhan vién Lién lac vé van nan C& bac (GCO) cho cac dai ly
ban 1& cba NSW Lotteries trong Lanh th8 Th d6 Uc (ACT). GCO c6 thé
duoc goi qua s8 1300 88 22 96 cho bat ky van dé nao vé c& bac cé trach
nhiém & ACT.

- Nhanvién Lién lac cho Chvong trinh Choi C6 Trach Nhiém san sang trg
giUp qua s8 1300 138 132 va day Ia diém lién lac cho bat ky van dé nao vé
c& bac ¢ trach nhiém tai cac ti€u bang va lanh thé khac ngoai ACT.

- Chung téi c6 mét quy trinh x& ly khiéu nai cho moi khi€u nai nao cé lién
quan dén viéc thyc hién Quy tac hodc bat ky khiéu nai nao khac.

- Ching téi c6 Buong day Tre givp cho Nguoi Choi La Trén Hét (Players
1st Hotline) qua s6 1300 PLAYER danh cho nhng ai quan tdm vé giao
dich x8 s6 hodc nhan thuvéng.

- Cacdaily ban |é khéng duoc phép ban cho tré vi thanh nién hoac bat ky
ngudi nao mua thay cho tré vi thanh nién. Cac dai ly ban 1é ciing khong
duvoc phép tra gidi thudng cho tré vi thanh nién.

- Tatca cac quang cdo va chuong trinh khuy&n mai phai tuan tho Quy tic
vé C& Bac C6 Trach Nhiém va Quy tc Thy'c Hanh vé C& Bac Cé Trach
Nhiém hodc luat phap cla chinh ph tiéu bang va Ianh thg ¢ lién quan.

- Cacdaily ban1é khéng thé cung cap tin dung hodc cho ngudi choi vay
tién vdi myc dich mua x8 s8. Ap dung cac dinh mc d8i vdi viée tra giai
thudng: trén $1.000 tai cac dai ly ban 1é cha NSW Lotteries; trén $1.500
tai cac dai ly ban 1é cOa Tatts, Tatts NT va Golden Casket, va trén $5.000
tai cac dai ly ban |é cla SA Lotteries. Khong duoc phép déi chi phiéu
thanh tién mat tai bat ky dai ly ban 1é nao.

- Khach hang say rvou khéng duoc phép mua vé sé.

- CUng vdi cac daily ban |, ching téi cung cdp mdt méi tredng c& bac an
toan va khéng khuyén khich khach hang tham gia vao cac hoat déng c&
bac m& réng.

- Chuing tdi cung cdp tai liéu va huan luyén vé viéc c& bac c6 trach nhiém
va cho tat ca cac nhan vién co lién quan va cac dai ly ban |é trudc khi ho
bat dau lam viéc tai dai ly ban 1&. Méi dai ly ban 1& déu dvoc cung cap
tai liéu vé c& bac cé trach nhiém nham huan luyén tai chd cho nhan vién
cba ho. Tai QLD, NSW, VIC va TAS, huan luyén vé c& bac c6 trach nhiém
duoc phan bd hang ndm cho cac dai ly ban 1é va cé thé dvoc phan b
cho cac nhan vién cé lién quan. Tai SA, ACT va NT, tat ca cac dai ly ban
& va nhan vién déu duoc ddo tao nghiép vy bat budc hdng ndm cho
chuong trinh co bac ¢ trach nhiém.

- Cacdailybanlé &ACTLot cé sdn ban Quy Ché Kiém Soat vé Cudc Bua
va C& Bac cla ACT (Quy Tac Thye Hanh) 2002 d& xem xét khi dvoc yéu
cau.

- Cac daily ban1& cha SA Lotteries c6 s&n Ban Quy tdc Thyc hanh Trd
Choi X8 56 cia Nam Uc d& xem xét khi duoc yéu cau.
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